
Setting up your myCCO Portal Account 
 

Effective December 1, 2022, Crane Wise Certifications can no longer register new applicants in the NCCCO system. 

Applicants that do not already have an active Candidate ID will be required to register in the myCCO Portal in order to be 

assigned an ID number. Without a Candidate ID, Crane Wise cannot register applicants for any written or practical 

exams. 

Applicants that already have a Candidate ID number (different from the NCCCO Certification number on your card) are 

also required to register in the myCCO Portal and verify their profile. Through this portal, you will be able 

to provide/update your contact information, apply for CCO exams, and see recent exam results and current 

certifications. 

Please note: Crane Wise Certifications will still register all applicants attending our classes for their tests. Applicants are 

not required to register or pay for their own test fees, only to create an account and provide Crane Wise with their 

Candidate ID. 

 

Previous myCCO Mobile App Users 

Any candidates who created an account with the previous version of myCCO (through the mobile app) will be required 

to sign in and verify their email address so that they can take advantage of all the new features of myCCO. The mobile 

app version will still be available, but its functionality will be limited. 

 

How to Register 

Registering is quick and easy. Go to NCCCO.org on a computer on in an internet app and click on the button in the upper 

right-hand corner, myCCO Login/Registration.  

• If you have previously created an account in the myCCO app, login using the same credentials. 

• If you have never registered with NCCCO and do not have a candidate ID number, you will register and create a 

new account. It is recommended to use a personal email (not a work email) since this will be associated with your 

NCCCO certification permanently. 

Once logged in, you will need to verify or enter your personal information such as personal mailing address and phone 

number. Company information is not required. 

On the main screen of the portal, to the right of your name is where you will see your CCO ID which is the candidate ID 

number that Crane Wise will need in order to register you for written and practical exams. Again, this number is 

different from your certification number that appears on your NCCCO Certification card. 

 

Please provide this number in the designated space on your Enrollment Agreement or Practical Application. 


